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The Adopt-A-Highway Program

Safety Is Our Number
One Concern

Adopt-A-Highway (AAH) participants help to maintain
and beautify sections of roadside within California’s State
Highway System. The AAH Program saves California
taxpayers millions of dollars every year and provides a
great opportunity to promote civic responsibility and
community pride.

Participants must realize that they will be working in a
potentially hazardous environment and must agree to
diligently follow all safety requirements. Failure to comply
with safety requirements could result in an adoption’s
cancellation. Each volunteer group must designate a
safety leader and an alternate safety leader. Unless
otherwise notified, Caltrans considers the safety leaders
to be the individuals who are listed on the adopter’s
AAH Program Application. Each sponsor’s contractor
must appoint a crew leader. Volunteer group leaders or
a contractor’s crew leader must schedule and attend a
safety orientation at Caltrans before beginning work.

What Kind of Work Can
Adopters Perform?
There are five different types of adoptions:

• Litter Removal
• Vegetation Control
• Tree and Shrub Planting
• Wildflower Planting
• Graffiti Removal

What if the Site I Want Is
Already Adopted?

An adoption site usually spans a two-mile stretch of
roadside, but park and ride lots, vista points, and other
areas of the State right-of-way are also considered for
adoption. AAH permits are issued for a period of five
years. Groups in good standing may apply for additional
five-year permits.

AAH sites are offered on a first-come, first-served basis. If
the site you want is currently adopted, you can submit an
AAH Program Application to be placed on the site’s waiting
list. When an existing adopter gives up a site, it is offered to
the first group on the waiting list. Applicants may be placed
on the waiting list for more than one site.

Who Can Participate?

How Much Does It Cost?

Individuals, organizations, businesses, and government
agencies may participate as volunteers or as sponsors.
A volunteer adopter performs its own adoption work.
A sponsor hires an AAH service contractor to perform
the work on its behalf. Minors, aged 16 and older, may
participate in a volunteer group, but the group’s leaders
must be at least 21.

A volunteer adopter who performs litter removal and
chooses a standard recognition panel will incur no costs.
However, most supplies needed for other adoption types
must be purchased by the adopter. Artwork for non
standard recognition panels must be purchased by the
adopter (see AAH Signs next page).
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A sponsor must make financial arrangements with an
AAH service contractor for services to be provided.
A contractor’s fee is dependent upon the size of the
adoption site, the type of work required, and the work
frequency. All monies paid to the contractor remain
with the contractor. AAH coordinators maintain a list of
contractors who have met the AAH Program’s license
and insurance requirements. Sponsors are encouraged to
obtain quotes from more than one contractor.

Custom Panel: If all panel elements are supplied by the
adopter, the panel is called a “custom” panel. Custom
panels can be created in two ways. Adhesive-backed
elements (purchased by the adopter) can be delivered to
Caltrans for application onto a blank panel. Caltrans does
not charge a fee for placing panel elements onto a panel.
Or, a completed panel can be delivered. Caltrans will
supply blank recognition panels at no cost to participants
who choose the latter option. Either way, there is no fee
charged for installation of custom panels.

Adopt-A-Highway Signs

How Do I Get Started?

Caltrans places an AAH sign at each adoption site. When
the site is adopted, a “recognition panel,” displaying
the adopter’s name, is attached to the sign. Because it
is against the law to advertise on State right-of-way,
only the adopter’s name and/or logo may be displayed
on a recognition panel. Words that are not part of an
adopter’s legal business name are considered to be
advertising and may not be displayed, even if the words
usually appear in the adopter’s logo. There are three
types of recognition panels:

Before submitting an application, please visit the AAH
Program’s website, adopt-a-highway.dot.ca.gov, and
take the time to read some of the informational handouts
available. All prospective participants should read “Adopt
A-Highway Recognition Panel Design Guidelines.” This
document contains rules for designing custom panels,
explains AAH Program policy regarding the use of logos,
and includes instructions for preparing a panel design
proof. If a group is considering a vegetation control or
planting adoption, instructions for preparing plans and
schedules are available. Volunteer groups should read
the “Permit Special Provisions.” This document lists rules
that participants are required to follow. Sponsors should
read “Adopt-A-Highway Sponsor FAQs.” This document
explains the relationship between Caltrans, a sponsor,
and its contractor. Sponsors may also obtain a list of AAH
service contractors from the website.

Standard: The panel is manufactured by Caltrans and
displays the adopter’s name in black, standard highway
lettering.
Standard Panel with Logo: The adopter must provide
to Caltrans an adhesive-backed logo at their own cost.
The panel is manufactured by Caltrans and displays the
provided logo along with the adopter’s name in black,
standard highway lettering.
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The Application Process

Additional Responsibilities for
Volunteer Group Leaders

• Choose a type of adoption and general location.

Once adoption work begins, it is the legal responsibility
of the safety leaders to ensure that all members of the
group are able to work safely on any given day. Therefore,
safety leaders must make sure that they and each member
of their group understand and can conform to all the
requirements listed in the AAH Permit Special Provisions.

• Call your local AAH coordinator to discuss your
future adoption. The coordinator can give you the
exact “post mile” location of the site you wish to
adopt (needed to complete a Program Application)
and can tell you if there is a waiting list for the site.
Even though panel-related documentation is not
needed until a requested site becomes available,
discuss your panel’s design with the coordinator
during this initial contact.

The safety leaders must:

• Provide a comprehensive safety training session for
all group members prior to their working on the
highway.

• Obtain and submit a completed AAH Program
Application. Applications are available on the AAH
Program’s website and from the AAH coordinator.

• Repeat the group safety training session each year.
• Conduct a brief safety review each time the group
goes out to work at the site.

• Wait for notification from your AAH coordinator
explaining the status of each requested site.

• Provide Caltrans with at least five days notice prior
to each work event.

• Once a requested site becomes available, the
AAH coordinator will send you an AAH Permit
Application and a list of any other documentation
required. Return the signed Permit Application and
other requested documents by the deadline given.

• Begin work within 30 calendar days of the permit’s
start date.
• Ensure that the tasks listed in the encroachment
permit package are completed as scheduled.

• Wait for your AAH Encroachment Permit to arrive in
the mail. This may take several weeks.

• Ensure that participants follow safety procedures
while working.

• Both the volunteer safety leader and alternate
safety leader or, if a sponsored adoption, the
contractor’s crew leader, must schedule and attend
a safety orientation at Caltrans before beginning
work. Volunteer leaders are issued safety-training
materials and safety equipment for their group
during the orientation.

• Notify Caltrans if there is a change of group leader
or contact information.
• Notify Caltrans if you wish to cancel your adoption.
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Local Adopt-A-Highway
Coordinators
District 1:
(707) 441-5761

District 8: (909) 888-5394
District 9: (760) 872-5202

District 2:
(530) 225-3277
District 3:
(530) 741-4002

1

2

District 11: (619) 688-3327
District 12: (714) 288-4074

District 4:
(510) 286-4421,
(510) 286-6227
District 5:
San Luis Obispo
& Santa Barbara:
(805) 542-4755
Santa Cruz,
San Benito, &
Monterey:

District 10: (209) 948-7462

3
4

10
9

(805) 542-4755
District 6:
Kings, Madera,
& North Fresno:
(559) 445-5394

6
DISTRICT 9 IS RESPONSIBLE
FOR EASTERN KERN

5

Kern, Tulare, &
South Fresno:
(559) 488-4022

7

District 7:
Ventura, North & West Los Angeles:
(213) 897-4273

12

South & East Los Angeles:

(213) 897-3871

5
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Call Toll Free!
1-866-ADOPTAHWY
or 1-866-236-7824
adopt-a-highway.dot.ca.gov
For individuals with sensory disabilities, this document is available in
Braille, large print, on audiocassette, or computer disk.
To obtain a copy in one of these alternate formats, please call or
write to the:
California Department of Transportation
Maintenance Program, MS-31
1120 N Street
Sacramento, CA 95814
n
Voice: (916) 654-4329
or
TTY: CRS-711
The Adopt-A-Highway Program is not a forum for advertising or public discourse.
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Bag It, Move It, or Leave It?
Adopt-A-Highway Instructions for Handling Roadside Litter
BAG IT
1. These items may be placed in a bag.
A. Small items made of paper, cardboard, plastic, styrofoam, wood, rubber, glass, or metal provided that the
item does not have sharp edges.
B. Small, empty containers provided that the item does not have sharp edges.
Adopt-A-Highway participants are encouraged to redeem recyclable items.

MOVE IT
1. These items should be placed alongside your stacked bags at the edge of the shoulder.
A. Items with dull, pointed edges that might tear a bag.
B. Large items that would prevent a bag from being properly tied closed.
C. Heavy items that could tear a bag, provided that the item can be moved without causing physical injury.
D. Containers that are not empty if the contents won’t spill when moved and you can identify the product as one
that is not hazardous. If you suspect that an item contains urine, do not move it.
If in doubt, leave the item alone!

LEAVE IT
1. These items should be left where found without taking further action.
A. Sharp, large, or heavy items that could cause physical injury if moved.
B. Any item in an unsafe location (within six feet of a traffic lane, on unstable ground, etc.).
2. Report these items to the Caltrans representative listed in your Encroachment Permit that day, or on the
next working day, during normal business hours. You may leave a voice message.
A. Items you are not permitted to bag or move that will not be easily visible to the Caltrans crew collecting your
filled bags. (If possible, place a filled bag near to the item to mark its location.)
B. Securely closed items containing hazardous substances.*
3. Report these items to the Caltrans representative listed in your Encroachment Permit that same day. If
you are unable to speak directly to a Caltrans employee, call 911 to report the item.
A. Any item that you cannot identify and suspect may be hazardous.
B. Unclosed or leaking items containing hazardous substances.*
4. Call 911 if you find the following kinds of items. If you do not have access to a cell phone or call box, then
someone other your group's safety leader, must leave the site to make the call. Then, unless advised to leave
the area, the safety leader must stay at the site until a California Highway Patrol officer (or a Caltrans
representative) arrives.
A. Items with hazardous material labels.*
B. Items that could pose an immediate danger.*
C. Items that could be crime-scene evidence.*
Keep a safe distance away from the item and do not disturb it in any way!
*See back for examples.

If an item you find has a strong odor, leave the area immediately and call the appropriate authority.
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Items of Concern
ITEM

LEAVE IT

LEAVE IT AND CALL
CALTRANS DURING
BUSINESS HOURS*

LEAVE IT AND
CALL CALTRANS
THAT DAY**

LEAVE IT AND
CALL 911
IMMEDIATELY***

Miscellaneous Items
Broken glass

X

Any item that you cannot identify and suspect may be hazardous

X

Hazardous Substances
Spills of liquid or powdery substances
Fuels

X
X if securely contained X if open or leaking

Motor oils, transmission fluids, petroleum products

X if securely contained X if open or leaking

Antifreeze

X if securely contained X if open or leaking

Batteries

X if securely contained X if open or leaking

Flares

X

Paints

X if securely contained X if open or leaking

Aerosol cans (that are not empty)
Human urine, feces, bloody waste (gauze, etc.)

X
X if securely contained X if open or leaking

Syringes, labeled medicines (aspirin, prescription drugs, etc.)

X

Animal carcasses

X

Extremely Hazardous Items /Possible Crime-Scene Evidence
Bloody items that may be crime-scene evidence

X

Explosives, possible bombs (capped pipes, wrapped packages, etc.)

X

Weapons (guns, knives, etc.), unspent ammunition

X

Items with hazardous material labels (see examples below)

X

Unlabeled medicines, marijuana, drug paraphernalia

X

Animals that may have been poached

X

* Report these items to the Caltrans representative listed in your Encroachment Permit that day, or on the next
working day, during normal business hours. You may leave a voice message.
** Report these items to the Caltrans representative listed in your Encroachment Permit on that day. If you are
unable to speak directly to a Caltrans employee, call 911 to report the item (see instructions below).
*** If you do not have access to a cell phone or call box, then someone other your group's safety leader, must leave the
site to make the call. Then, unless advised to leave the area, the safety leader must stay at the site until a California Highway Patrol officer (or a Caltrans representative) arrives. Keep a safe distance away from the item and
do not disturb it in any way! Report the incident to your District Adopt-A-Highway Coordinator on the next
business day.

A Few Examples of Hazardous Materials Labels

Caltrans Representative to Call if You Find Hazardous Substances
Name

Phone Number

9/25/2018
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Caltrans District 8

Adopt-A-Highway Service Contractors
http://adopt-a-highway.dot.ca.gov

The Adopt-A-Highway (AAH) Program is administered by the California Department of Transportation (Caltrans).
This listing is provided for informational purposes only and does not constitute endorsement by Caltrans or any
of its employees. An informational handout, called "Adopt-A-Highway Sponsor FAQ's," is available on the AAH
web site. Please read the handout before contacting any of the service contractors listed below.

Adopt-A-Highway Maintenance Corp.
Address: 3158 Red Hill Ave. #200, Costa Mesa, CA 92626
Sales Representative: Mr. Ryan Dunham, Operations Manager
Phone: 800-200-0003, Ext. 337
Fax:
E-Mail: RDunham@adoptahighway.com
Web Site: http://www.adoptahighway.com
Services Offered:

Litter Removal, Graffiti Removal, Vegetation Control

All Pro Painting
Address: , ,
Sales Representative:
Phone:

Fax:

E-Mail:
Web Site: www.allpropaintinginc.com
Services Offered:

Graffiti Removal

California Highway Adoption Co.
Address: 1731 Massachusetts Avenue, Riverside, CA 92507
Sales Representative: Ms. Jennifer A. Coleman, District Sales Manager
Phone: 619-255-1674
Fax: 866-773-6407
E-Mail: Jennifer@adoptahwy.com
Web Site: http://www.adoptahwy.com/
Services Offered:

Litter Removal, Vegetation Control, Wildflower Planting, Tree and Shrub Planting

Litter Removal Service of America
Address: 4407 Manchester Ave. 201, Encinitas, CA 92024
Sales Representative: Ms. Melinda Centner,, CEO
Phone: 800.291.2542
Fax:
E-Mail: melinda@adoptahighway.net
Web Site: https://adoptahighway.net/
Services Offered:

Litter Removal, Vegetation Control

Recognition Panel Design Guidelines
Although there is advertising value inherent in Adopt-A-Highway signs, they
are not a forum for advertising or public discourse. Their purpose is to
recognize who is providing the adoption service, not what services they
provide, what products they sell, or where they are located. Therefore only
the name and/or logo of the adopter may be displayed.

Your Name Here

Recognition panels must display the “Organization/Business Name”
that is entered on the Adopt-A-Highway Program Application.
Documentation Requirements for Recognition Panels
• Businesses must submit a copy of their business license with their AAH Program
Application.
• Other documentation is not required until AAH Encroachment Permit Applications
are submitted. Businesses and organizations wishing to display a logo must provide a
copy of the logo being used in a corporate document (i.e. business card, letterhead, web site, etc.). All adopters
planning to purchase and provide decals to be placed on their recognition panel must submit a scaled (reduced
proportionally) and colored proof of the proposed design.
Summary of Panel Design Rules
• Logos: Adopters may display logos on their recognition panels. Logos containing words other than the organization or business name are not permitted under any circumstance.
• Decorative Type: Only logos can contain stylized lettering. Otherwise, names must be displayed in sans-serif
lettering such as Helvetica or Arial. Lettering must be either all capitals or all upper and lower case.
• Use of Colors: Colors are permitted, however, the use of red, orange, or yellow (or any combination thereof)
for logos and lettering shall not exceed 30% of the panel. Fluorescent, neon, reflective, or ‘dayglow’ colors
may not be used. Unless part of a logo, group names must be a single color.
• 50% White Background: The area covered by the name and/or the logo cannot exceed 50% of the panel. In
other words, at least 50% of the panel must retain its reflective white background. The panel design must allow
for white margins on all four sides of the panel. A 1-inch margin is required on small signs and a 2-inch
margin is required on large signs. Margin area is counted toward the 50% white background requirement but
white lettering is not.
• Same-Named Businesses or Organizations: If necessary to distinguish an adopter from another with the
same name, the panel may display a community name. If there is more than one same-named business in a
community, the business’ street name may be displayed instead of the community name. Organizations do not
have the street name option. Individuals are not permitted either option.
• Memorials: Only the words, “In Memory Of,” plus a deceased person’s name(s) are permitted.
• Web-Based Entities: Only entities that operate exclusively on the Internet and whose legal business or
organizational name is the same as appears in their Internet domain name are permitted to display their domain
name on their recognition panels. Very few entities are able to meet these requirements.
In all circumstances, the items to be displayed on recognition panels are solely determined by Caltrans. A
complete copy of Adopt-A-Highway “Sign Restrictions and Controls” can be downloaded from our web site:
http://adopt-a-highway.dot.ca.gov.
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5 INCH
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Light
Color

Remember, to a passing motorist, panels will appear less than 1/2 inch tall.
For best readability, choose dark colors for lettering and use the largestpossible type size and/or logo size.

LARGE SIGNS (Freeways)

LOGO

50%
SOLID
COLOR

SMALL SIGNS (Conventional Highways)

50%
REFLECTIVE
WHITE
BACKGROUND

LOGO

50%
SOLID
COLOR

50%
REFLECTIVE
WHITE
BACKGROUND

30% BRIGHT

30% BRIGHT

• Panel size is 45" x 21".
• Image area after 2" margin is 41" x 17".
• Minimum letter height is 3".
• Logos should be at least 12" tall.

ABCDEFGHIJKLMNO
abcdefghijklmnopqrs

ABCDEFGHIJKLMNOPQR
abcdefghijklmnopqrstuvw

ABCDEFG
abcdefghij
ABCDEFGHIJ
abcdefghijkl

3" TYPE
15 Capital Letters

• Panel size is 30" x 15".
• Image area after 1" margin is 28" x 13".
• Minimum letter height is 2".
• Logos should be at least 8" tall.

ABCDEFGHIJKLMNO
abcdefghijklmnopqrs

2" TYPE
15 Capital Letters
19 Lower Case Letters

19 Lower Case Letters

3" CONDENSED

ABCDEFGHIJKLMNOPQR
abcdefghijklmnopqrstuv

2" CONDENSED
18 Capital Letters
22 Lower Case Letters

18 Capital Letters
23 Lower Case Letters

ABCDEFG
abcdefghij

4" TYPE

ABCDEFGHI
abcdefghijkl

4" CONDENSED

7 Capital Letters
10 Lower Case Letters

5" TYPE
7 Capital Letters
10 Lower Case Letters

5" CONDENSED
10 Capital Letters
12 Lower Case Letters

9 Capital Letters
12 Lower Case Letters

Try Out Your Ideas!

Try Out Your Ideas!
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Instructions for Completing an Adopt-A-Highway Program Application
Date Received - Date Completed: This section is for Caltrans use. The Adopt-A-Highway (AAH) Coordinator will enter these dates.
Adoption Type(s): At least one adoption type must be checked.
Adoption Site(s) Requested: Each row must list a
single site:
• Type: Enter the adoption type abbreviation
shown in the “Adoption Type(s)” section of
the application. For example, “LR” is shown as the abbreviation for “Litter Removal.”
• County: Enter the county where the site is located.
• Route: Enter the route number where the site is located. For park and rides and bike trails, use the nearest route.
• Post Mile Range - Location Type: Applicants may contact the District AAH Coordinator to obtain this information or may leave this
ﬁeld empty. If the ﬁeld is left empty, the District AAH Coordinator will contact the applicant to discuss the desired location and will
enter the post mile range and location type on the applicant’s behalf.
• Directions(s): Check one or both directions. Litter removal participants normally adopt both sides of conventional (two-lane)
highways but may adopt one or both sides of freeways or wide expressways.
• Unlabeled Fields The circled ﬁelds in the above example are for Caltrans use. (The District AAH Coordinator will enter a code into
the ﬁelds, indicating the action to be taken for the requested locations.)
Applicant Information: The name entered into the “Individual, Organization, Agency, or Business Name” ﬁeld determines what may be
displayed on the AAH recognition panel. For more information regarding recognition panel rules, please obtain a copy of the Adopt-AHighway Recognition Panel Design Guidelines from the District AAH Coordinator.
• Individual: An individual must apply using his
or her legal ﬁrst and last name. Use of a middle
name or initial is optional. Use of a nickname
will be considered on a case-by-case basis. If the
applicant is an individual, this person must also
be the primary contact.
• Organization: An organization must apply using
the organization’s complete name.
• Agency: An agency must apply using the agency’s legal name.
• Business: A business, even if it is a nonproﬁt business, must submit documentation verifying its legal business name along with its
Program Application. The business name entered on the application must exactly match the name displayed on the documentation.
The following documents can be used to verify a business name: business license, seller’s permit, city or county tax certiﬁcate,
articles of incorporation, or a Business Entity Detail from the Secretary of State’s Business Search page (http://kepler.sos.ca.gov).
Please contact the District AAH Coordinator if you are unable to provide any of the documents listed above. Other documents will
be considered on a case-by-case basis.
• Memorials: An applicant may wish to participate in honor of a deceased person. In this case, instead of the applicant’s name, the
words, “In Memory of,” plus the deceased person’s name(s) are entered into the ﬁeld. For example, “In Memory of John Doe.” The
deceased person’s ﬁrst name may be used without the last name. Use of a middle name or initial is optional. Use of a nickname will
be considered on a case-by-case basis. If several persons are to be memorialized, a group name will be considered on a case-by-case
basis. For example, “In Memory of the Doe Family.”
• Work Will Be Performed By: An anticipated crew type must be checked. Adopters may perform adoption tasks as volunteers or they
may hire a contractor to perform adoption tasks on their behalf. A list of approved contractors is available from the District AAH
Coordinator. The name of the contractor does not need to be submitted with the Program Application.
• Contact Information: Green shaded ﬁelds in the example above are optional. All other information is required.
- Sponsor Applicants: A contractor may not be listed as the primary or alternate contact.
- Volunteer Applicants: Persons entered as the primary and alternate contacts must be at least 21 years old and will be considered
the group’s leaders. Both group leaders must attend a safety orientation at Caltrans. At least one group leader will be expected to
be present at each work event.
• Authorized Signature: This must be the primary contact’s signature. A contractor may not sign on behalf of its sponsor.
Contractor Information: The ﬁelds in this section must be left empty unless the Program Application is being submitted by an
authorized contractor of behalf of the adopter.
Applicant Eligibility Approval: This section is for Caltrans use. A District Deputy Director of Maintenance
will approve or deny each applicant’s eligibility.
CAUTION: Pressing the “Lock Data on Form Button” will disable your ability to edit
the form. Instead, perform a “Save As” to save the Program Application.

Adopt-A-Highway Sponsor FAQs

Who Administers the Adopt-A-Highway Program?
The Adopt-A-Highway (AAH) Program is solely administered by the California Department of Transportation
(Caltrans).
What is the Difference Between an Adopt-A-Highway Volunteer and an Adopt-A-Highway Sponsor?
An adopter has the option to use its own forces to perform adoption tasks or to hire a contractor to perform
adoption tasks on its behalf. The ﬁrst arrangement is considered a “volunteer adoption;” the second is considered
a “sponsored adoption.” In a sponsored adoption, both the sponsor and its contractor receive an AAH Encroachment Permit (Permit). The sponsor’s Permit is considered the “parent” Permit. The contractor’s Permit is
considered a “double” Permit and is completely dependant on the existence of a corresponding parent Permit.
What is an Adopt-A-Highway Contractor and How Do I Locate One?
An AAH service contractor is an independent business that has met Caltrans’ license and insurance requirements. In addition, an AAH service contractor must conform to all laws and regulations concerning business
and professional licensing, workers’ compensation insurance, and fair employment practices. A list of contractors who have met these requirements is available from AAH coordinators. A sponsor is responsible for obtaining and discontinuing the services of a contractor. A sponsor may obtain bids from more than one contractor.
The AAH service contractor will prepare a contract covering the work to be provided, which a sponsor should
carefully read before signing. All funds paid to a contractor remain with the contractor.
What is the Relationship between Contractors, Sponsors, and Caltrans?
Caltrans has no involvement in the contract established between a sponsor and its hired contractor. A contractor
may prepare and submit paperwork associated with an adoption on behalf of its sponsor, or, the sponsor may
work directly with an AAH coordinator to establish an adoption. Caltrans may contact a sponsor, or a sponsor
may contact Caltrans, at any time during the adoption process or Permit period, even if the contractor submitted
AAH paperwork on its sponsor’s behalf.
Is a Fee Charged to Participate in the AAH Program?
Caltrans does not charge a fee to apply to, or to participate in, the AAH Program. If an AAH contractor prepares and submits AAH paperwork on its sponsor’s behalf, the contractor might charge for these services.
Contractors are supplied with AAH litter bags free of charge. (Volunteer adopters are provided with AAH litter
bags and safety gear.) Caltrans collects and disposes of ﬁlled AAH litter bags and other debris cleared from the
adoption site free of charge. However, planting or grafﬁti removal adopters must provide materials and equipment at their own cost.
Is a Fee Charged for AAH Signs?
An AAH courtesy sign consists of a base sign and a recognition panel “overlay.” The recognition panel displays
the adopter’s name and is attached to the base sign. Caltrans does not charge a fee for manufacturing and
installing a base sign or for attaching a recognition panel to a base sign. Caltrans also does not charge a fee
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for manufacturing a “standard” recognition panel - one with plain black lettering. An adopter may provide to
Caltrans adhesive-backed logos or colored lettering at its own cost. Caltrans does not charge a fee for mounting
supplied artwork onto a recognition panel. Caltrans supplies blank recognition panels to contractors (and
volunteer adopters) free of charge.
A contractor may offer to design, manufacture, and deliver its sponsor’s recognition panel to Caltrans. If
authorized to do so on its Permit, a contractor may also attach the recognition panel onto a base sign. A contractor will charge its sponsor for these services.
A recognition panel’s design must be approved by an AAH coordinator before it can be installed. For information on what may be displayed on an AAH recognition panel, please obtain the “Ordering Signs” documents
from the AAH Internet site: http://adopt-a-highway.dot.ca.gov/ordering.htm.
Does My Contractor Have to Work if My Recognition Panel is Not Installed?
Yes. AAH work is not contingent on the installation of a recognition panel. A contractor must attend a safety
orientation and begin work within 30 days of the start date on its Permit, regardless of whether or not the
sponsor’s recognition panel has been installed. In addition, work must continue throughout the Permit period,
even if a panel is damaged, stolen, or a sign is knocked down.
What Happens if I Cancel My Permit?
Permits are issued for a period of ﬁve years. A sponsor may convert to a volunteer adoption, cancel its adoption, or change contractors at any time without consequence or fee from Caltrans. If any of these changes occur,
the existing contractor’s Permit is no longer valid and Caltrans will cancel it.
However, it is important to note that changing a Permit arrangement with Caltrans does not negate the contract
obligation established between a sponsor and its contractor. A sponsor is advised to carefully examine the terms
of its contract with its contractor prior to making any change. Permit provisions establish that it is the sponsor’s
responsibility to notify Caltrans of any such change.
What Happens if My Contractor Cancels Its Permit?
If a contractor voluntarily cancels its Permit, the sponsor’s Permit is still valid. The AAH coordinator will give
the sponsor a deadline of no more than 30 calendar days to decide whether to cancel its own Permit, hire a new
contractor, or convert to a volunteer adoption.
Who Provides Adopt-A-Highway Program Quality Assurance?
Even though Caltrans has no involvement in the contract established between a sponsor and its contractor,
Caltrans has the authority to enforce AAH Program Regulations and Permit provisions. Caltrans monitors
a contractor’s performance for work quality and safety. If a minor infraction occurs, Caltrans will warn the
contractor directly. However, if minor infractions continue or a more serious infraction occurs, Caltrans will issue a warning notice. A warning notice is sent to the sponsor and a copy is sent to its contractor. A contractor’s
Permit will be revoked if a third warning notice is necessary. If a contractor (or one of its employees) acts
with a deliberate disregard for their own safety, the safety of Caltrans employees, or the safety of the traveling
public, the contractor’s Permit will be immediately revoked.
What Happens if My Contractor’s Permit is Revoked?
If a contractor’s Permit is revoked, the contractor may no longer work at the adoption site. A contractor has the
right to appeal the revocation. The sponsor’s Permit remains valid and the adoption site is held until the appeal
deadline has passed or, if an appeal is submitted, until the appeal process has been completed. During this time,
Caltrans is responsible for maintenance activities at the site.
If the contractor does not appeal, or if the revocation is upheld in spite of the appeal, the AAH coordinator will
give the sponsor a deadline of no more than 30 calendar days to decide whether to cancel its own Permit, hire a
new contractor, or convert to a volunteer adoption. If the contractor does appeal and the revocation is reversed,
then the contractor’s Permit will be reinstated and the adoption will continue for the duration of the Permit period.
To obtain more information regarding the AAH Program, please visit AAH Internet site: http://adopt-a-highway.dot.ca.gov or call your District AAH Coordinator at 1-866-ADOPTAHWY (1-866-236-7824).
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STATE OF CALIFORNIA • DEPARTMENT OF TRANSPORTATION

ADOPT-A-HIGHWAY PROGRAM APPLICATION

FOR CALTRANS' USE:

MTCE 018 (REV 07/2009)

DATE RECEIVED - INITIALS DATE COMPLETED

Program applications are subject to review and approval. If a requested location is already adopted, your group will be placed on a
waiting list. if a requested location is available for adoption, you will be sent an Adopt-A-Highway Encroachment Permit Application to sign
and return.
The Adopt-A-Highway Program and it's courtesy signs are not a forum for advertisement or public discourse. Adopters are not
guaranteed a sign. Signs will display the name of the individual, organization, agency, or business providing the adoption service. Subject
to approval, organizations and businesses may display their logo along with their name, or, they may display their logo by itself.

ADOPTION TYPE(S)
VC: Vegetation Control1

LR: Litter Removal

WC: Wildflower Planting 1
1

GR: Graffiti Removal

TP: Tree and shrub Planting

Other
1,2

SWP: "Spot" Wildflower Planting

1

2

Once a requested location becomes available, you will be required to submit work plans and a work schedule for review and approval

Spot wildflower planting adopters do not receive a sign.

ADOPTION SITE(S) REQUESTED: If you do not know a site's post mile range, please call 1-866-236-7824 for assistance or leave the field empty and
your District Adopt-A-Highway Coordinator will call you.
TYPE

COUNTY

ROUTE POST MILE RANGE - LOCATION TYPE

DIRECTION(S)

TYPE

COUNTY

ROUTE POST MILE RANGE - LOCATION TYPE

DIRECTION(S)

TYPE

COUNTY

ROUTE POST MILE RANGE - LOCATION TYPE

DIRECTION(S)

TYPE

COUNTY

ROUTE POST MILE RANGE - LOCATION TYPE

DIRECTION(S)

TYPE

COUNTY

ROUTE POST MILE RANGE - LOCATION TYPE

DIRECTION(S)

North or East Bound

South or West Bound

North or East Bound

South or West Bound

North or East Bound

South or West Bound

North or East Bound

South or West Bound

North or East Bound

South or West Bound

APPLICANT INFORMATION: Businesses must submit a copy of their business license or other proof of business name.
WORK WILL BE PERFORMED BY (Minimum age for participants is 16 years)

INDIVIDUAL, ORGANIZATION, AGENCY, OR BUSINESS NAME

Volunteers:

Aged

16+

ADDRESS

CITY

STATE

NAME OF PRIMARY CONTACT (Must be at least 21 years old)

TITLE

E-MAIL

PHONE NO.

ALT. PHONE NO.

18+

Hired Contractor
ZIP CODE

ALTERNATE CONTACT (Required, must be at least 21 years old) ALT. CONTACT'S PHONE NO.

FAX

SIGNATURE OF APPLICANT'S PRIMARY CONTACT

DATE

CONTRACTOR INFORMATION: Complete only if application is submitted by contractor on behalf of a sponsor group.
CONTRACTOR'S BUSINESS NAME

CONTRACTOR REPRESENTATIVE

Recognition Panel Installation and Removal Requested

SIGNATURE OF CONTRACTOR'S REPRESENTATIVE

DATE

APPLICANT ELIGIBILITY APPROVAL - FOR CALTRAN'S USE:
SIGNATURE OF DISTRICT DEPUTY DIRECTOR OF MAINTENANCE

Approved

Denied

DATE

PERSONAL INFORMATION NOTICE
Pursuant to the Federal Privacy Act (P.L. 93-579) and the Information Practices Act of 1977 (Civil Code Sections 1798, et seq.), notice is hereby given for the request of personal
information by this form. The requested personal information is voluntary. The principal purpose of the voluntary information is to facilitate the processing of this form. The failure to
provide all or any part of the requested information may delay processing of this form. No disclosure of personal information will be made unless permissible under Article 6, Section
1798.24 of the IPA of 1977. Each individual has the right upon request and proper identification, to inspect all personal information in any record maintained on the individual by an
identifying particular. Direct any inquiries on information maintenance to your IPA Officer.

ADA Notice

For individuals with sensory disabilities, this document is available in alternate formats. For information call (916) 654-6410 or TDD (916) 654-3880 or write Records
and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814.

